COMMUTER
UPDATE June 28, 2006

Monday, July 3rd will be a
reduced service day ~

There will be
no service

on Tuesday.

AVTA now offers the security of certified mail

We are getting more frequent complaints from passengers who order online,
that their passes are not arriving in time to begin the current month’s use.
When we refer back to the order, it is almost always because you have or-
dered too late in the month.

In spite of regular reminders to order early, AVTA has been generous with
special authorization and this has created confusion with our drivers, along
with a weakening of the pass system. We will no longer be able to send an
email or a fax that will allow you to ride the bus without a pass. You must have
a pass to board the bus. You must order early enough to ensure that your
pass will arrive in time for use on the first day of the month.

For those of you who have been hesitant to order passes online for fear of
them getting lost in the mail, AVTA now offers the option of having your pass
sent via certified mail. For a $5 fee, you will have the comfort of knowing that
your pass is getting special attention from the post office and that AVTA will
replace it if you don’t receive it.

Most of all, don’t forget that by ordering online you get a 10% discount!

You may speak with a
Customer Service Representative
until 8:00pm weekdays!
Toll Free: 800-974-6866
Direct line: 661-729-2202
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